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Background

March 17 — Shelter in Place Order

m Social distancing

m Non-essential businesses closed
m On-campus learning suspended

* Immediate need for distance-learning and online
resources
March 26 — State Superintendent of Public Instruction
Tony Thurmond recommends schools prepare for
distance-learning for rest of school year

March 31 — Shelter in Place Order extended to May 3

April 7 — Countywide suspension of on-campus
learning for 23 public school districts through the end
of FY 19-20 school year




Background

A March - April

m San Bruno Educational Foundation launches effort to support
distance-learning and help families with internet access

m Partnership established

* San Bruno Educational Foundation

* San Bruno Park School District

* San Bruno Community Foundation

* San Mateo Union High School District
 City of San Bruno

m $60,000 YouTube/Google contribution for tools for student
engagement and growth, as well as professional development
for teachers




CityNet Services Proposed Program

A City of San Bruno is uniquely positioned to assist
with providing home internet service to children
in need

A CityNet Services developed program to provide
internet access to San Bruno children that do
not have internet at home to support distance-
learning for PreK-12

# of Families Service Type

m Families Home Internet
m Families Wireless Hotspot
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CityNet Services

for Families in Need

Do you need internet services in your home to
support distance learning? Contact CityNet Services
to find out more information about service that may
be available to you.

10Mbps download, 5SMbps upload (for coax customers)
10Mbps upload (for fiber to the home customers)

Questions? Contact our customer service team during
normal business hours at (650) 616-3100 or by emailing
support@sanbrunocable.com

Installs, due to Covid-19 restrictions, will be limited to outside the
structure, and our best efforts to provide service with that limitation.




CityNet Services Proposed Program

A CityNet’s Current Low-Cost Internet Plan

m 10 Mbps downstream with 5 Mbps upstream
m Monthly Cost: S12.95 (equates to $155.40 annually)
m 55 Paid-Subscribers total

A Income Guidelines

No. of Persons in Total Combined Annual
Household Income Limit

2 $58,650
3 $66,000
4 $73,300
5 $79,200




CityNet Services Proposed Program

A CityNet’s Current Low-Cost Internet Plan

m 10 Mbps downstream with 5 Mbps upstream
m Monthly Cost: S12.95 (equates to $155.40 annually)

A Distance-Learning Support Program Cost

Equipment Cost $12,960
Annual Service Cost $18,648
Total $31,608 Rounded to $32,000




CityNet Services Proposed Program

A Potential Funders

SB Community Foundation $10,000

B City of San Bruno

$5,000

$5,000
SB Police Association $5,000
$32,000
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Recommendation

Adopt Resolution Authorizing a Program to

Provide
Support

nternet Access for San Bruno Families to
Distance Learning for PreK-12 Children in

Need ano

Appropriate $7,000 from the Emergency

Disaster Fund to Help Fund the Effort




City Council Questions
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